Class 10t
Syllabus (2024-25)
Trade:- Banking Financial Services & Insurance (NSQF)
Job Role: - Microfinance Executive

Part A: Employability Skills Marks: 10
Unitl: Communication Skills-II

Unit2: Self-management Skills-II

Unit 3: Information and Communication Technology Skills-11

Unit 4: Entrepreneurial Skills-11

Unit 5: Green Skills-11

Part B: Vocational Skills Marks: 30
Unit 1 : Collection of Receivables

Unit 2 : Microfinance Services to Customers

Unit 3 : Customer Centric Service Orientation

Unit 4 : Integrity, Banking Ethics and Team Work
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